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DIY: Basic Troubleshooting for the Classroom

Visit My Blog: http://nadams.blog.greenville.k12.sc.us/
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Objectives

Å What Is VNC? And why do we use it?
Å Network Connectivity Troubleshooting
Å Laptop/Desktop Troubleshooting
Å Computer Audio Troubleshooting
Å Cannot Hear My Voicemails
Å Promethean Board Audio Troubleshooting
Å Three Most Important Words in Computing
Å Printer Troubleshooting
Å Phone Troubleshooting
Å L ƘŀǾŜ ǇƻǇ ǳǇǎΧΧΦ bƻǿ ǿƘŀǘΚ
Å Questions
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What is VNC?
VNC is a remote control utility that the school district uses to assist users 

with problems remotely. We have tailored the program to fit the 
needs of Greenville County Schools.

You can get your computers VNC address two simple ways:

1. Look in the lower right hand corner of the screen for the little VNC 
icon (See Picture Below). Hover your mouse over the icon and write 
down the number.

Or

1. Double click on the help desk icon on the desktop (Big Green H) and 
provide the Computer name or the VNC#.  
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Network Connectivity Troubleshooting
Cannot Access the Internet or Server based applications?  

No Drive Mappings? (Common Drive)

Å If you experience any of these problems the first thing you should try 
is restarting the computer, that may fix the problem.

Å Verify that your computer has an active network connection, look on 
the back of the desktop/laptop and look for blinking lights if there 
are none check the cable and make sure it is plugged into the wall 
and the computer

Å If all else fails please notify your TAC (Technology Assistance 
Coordinator) and he/she will come to evaluate the problem and if 
need be place a service call.
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Desktop Troubleshooting
aȅ ŘŜǎƪǘƻǇ ŘƻŜǎƴΩǘ ǇƻǿŜǊ ƻƴ

1. Are all the power cables plugged in to the computer & 
monitor? Also are they plugged into the wall electrical outlet?

2. Does the computer have a steady or blinking amber light on the 
power button?

Off Amber BlinkingGreen Blinking Amber

The computer does not 
appear to be receiving 
power from the power 
source.

The power supply is 
receiving power from 
the source, but is 
unable to distribute it 
to the other 
components properly. 
Unplugthe power cable 
and plug it back in if 
problem persist notify 
your TAC

The systemis in 
standby mode for 
power saving, press the 
button to wake up the 
ŎƻƳǇǳǘŜǊΣ ƛŦ ƛǘ ŘƻŜǎƴΩǘ 
wake up hold the 
button until it powers 
of and power it back 
on.

There is a problem with 
the system board or 
power supply.Try 
resetting the power 
and if that fails notify 
your TAC.
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Computer Audio Troubleshooting
Are you unable to hear any audio out of my system

1. Do you have the speaker icon in the lower right hand corner 
muted, you can check by double clicking the icon in the lower 
right hand corner.

2. Verify that your monitor speakers are plugged in and turned 
up.
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Promethean Board Audio Troubleshooting
I am unable to hear any audio from my promethean board

1. /ƘŜŎƪ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳǊ ǎǇŜŀƪŜǊ ƛŎƻƴ ƛǎƴΩǘ ƳǳǘŜŘ

2. Check the audio cable to make sure it is plugged into the 
desktop/laptop correctly

3. Make sure the promethean amp is plugged in and turned on

4. Turn the audio level on your laptop/desktop down to a low setting 
and use the volume on the promethean board for better quality.  
The system is amplified and works better this way. 

Yellow X = Do not plug in (Microphone)

Orange Circle = Speaker Port
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Laptop Troubleshooting
aȅ ƭŀǇǘƻǇ ŘƻŜǎƴΩǘ ǇƻǿŜǊ ƻƴ

1. Are all the power cables plugged in to the laptop? Also are they 
plugged into the wall electrical outlet?

2. Remove the Battery located on the bottom of the laptop and 
try it with AC power only.

3. Remove the power adapter and battery from the laptop for a 
few moments.  Plug them back in and see if the system powers 
on.
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Laptop Troubleshooting Cont.
I cannot connect to the wireless

1. Reboot your laptop and see if it connects when the dell 
wireless utility comes up, do not press cancel otherwise you 
will not have network applications.

2. Verify that the wireless access point (if on a laptop cart) is 
plugged into the power and Ethernet outlets (May also need to 
be plugged into a Power Over Ethernet outlet.

System Power off at random or has vertical stripes on the screen?

1. aŀƪŜ ǎǳǊŜ ȅƻǳ ŘƻƴΩǘ ǳǎŜ ǘƘŜ ƭŀǇǘƻǇ ƻƴ ŀ ǎƻŦǘ ǎǳǊŦŀŎŜ όŜȄΦ 
Blankets, couches, etc.) The laptop could be overheating.

2. You may encounter stripes on your screen and if this happens 
please notify your school TAC and they will check it and place a 
call for it to be repaired.
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Three Most Important Words in Computing

Å You should backup when you do not want to re-enter 
everything you have entered since your last backup. 

Å You can use your Home Directory (The H: Drive) to 
store documents.  This drive is backed up nightly and 
on nightly basis and can be accessed anywhere within 
the district. 

Å The space limit on your H drive is 2 Gigabytes.

Backup!
Backup!
Backup!
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PrinterTroubleshooting Connectivity

If your printer does not print, use the steps below to try and resolve the problem. 
a. Please check the network card on the printer to verify that you have blinking 

lights on it. The network card is where the cable from the wall plugs in to the 
printer. 

a. Unplug the AC power cord from the wall, leave it unplugged for 30 to 60 
seconds, then plug it back into the wall. 

b. Reboot your computer 

Lexmark Printer

Kyocera Printer
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PrinterTroubleshooting (Status Page)
You are unable to print anything from your computer,  first thing to try is to restart your 
ŎƻƳǇǳǘŜǊ ƛŦ ƛǘ ǎǘƛƭƭ ŘƻŜǎƴΩǘ ǿƻǊƪ ǇƭŜŀǎŜ ǇǊƻǾƛŘŜ ǘƘŜ ŎƻƳǇǳǘŜǊ ƴŀƳŜκ±b/ ƴǳƳōŜǊ ŀƴŘ ǘƘŜ 
printer name you are trying to print to the TAC if possible a status page will help with 
troubleshooting. Listed below are the steps to print a status page.

(Kyocera Instructions)
Press Menu

Press the down button until you see 
Print Status Page

Press the Enter key twice. 

(Lexmark Instructions)
Press Menu

Then press the right arrow until you see reports, 
Press the Check Mark

Press the right arrow until you see network setup, 
Press the check mark

(Kyocera)
When notifying your TAC please give 

them the IP address from the status page

(Lexmark)
When notifying your TAC please give 

them the IP address from the status page


