DIY: Basic Troubleshooting for the Classroc

Visit My Blog: http://nadams.blog.greenville.k12.sc.us/
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Objectives

What Is VNC? And why do we use it?
Network Connectivity Troubleshooting
Laptop/Desktop Troubleshooting
Computer Audio Troubleshooting

Cannot Hear My Voicemails

Promethean Board Audio Troubleshooting
Three Most Important Words in Computing
Printer Troubleshooting

Phone Troubleshooting
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Questions
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N Wwhatis VNC?

C VNC is a remote control utility that the school district uses to assist users

with problems remotely. We have tailored the program to fit the
needs of Greenville County Schools.

You can get your computers VNC address two simple ways:

1. Look in the lower right hand corner of the screen for the little VNC

icon (See Picture Below). Hover your mouse over the icon and write
down the number.

WinWMNC - 10.1.4.2

WO B2 W JVE 514 am
Or

Double click on the help desk icon on the desktop (Big Green H) anc
provide the Computer name or the VNC#.

HelpDesk.exe x|
ETS Help Desk, ETS Help Desk. 355-HELP

The Computer Mame = 034E-LA-IMGTST3
The YNC# = 10.50.0,136
The Current user = etskech

Dell Service Tag =
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Network Connectivity Troubleshooting

Cannot Access the Internet or Server based applications?
No Drive Mappings? (Common Drive)

A If you experience any of these problems the first thing you should try
IS restarting the computer, that may fix the problem.

A Verify that your computer has an active network connection, look on
the back of the desktop/laptop and look for blinking lights if there
are none check the cable and make sure it is plugged into the wall
and the computer

A If all else fails please notify your TAC (Technology Assistance
Coordinator) and he/she will come to evaluate the problem and if
need be place a service call.
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Desktop Troubleshooting
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1. Are all the power cables plugged in to the computer &
monitor? Also are they plugged into the wall electrical outlet?

2. Does the computer have a steady or blinking amber light on the
power button?
Off Amber BlinkingGreen Blinking Amber

The computer does not
appear to be receiving
power from the power
source.

The power supply is
receiving power from
the source, but is
unable to distribute it
to the other
components properly.
Unplugthe power cable
and plug it back in if
problem persist notify
your TAC

The systenis in
standby mode for
power saving, press the
button to wake up the
O2 YLlzi SNE A
wake up hold the
button until it powers
of and power it back
on.

There is a problem with
the system board or
power supply.Try
resetting the power
and if that fails notify
your TAC.
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Computer Audio Troubleshooting

Are you unable to hear any audio out of my system

1. Do you have the speaker icon in the lower right hand corner
muted, you can check by double clicking the icon in the lower
right hand corner.

i1 Volume Control !B
Options  Help

Volume Control Wave S Synth CD Player
Balance: Balance: Balance: Balance:

P—F4d4 |b—F 40— 4> —F ¢

Volume: Yolume: Yolume: Yolume:

I Mute all ™ Mute [ Mute ™ Mute
‘SigmaTeI Audio

2. Verify that your monitor speakers are plugged in and turned
up.
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Promethean Board Audio Troubleshooting

| am unable to hear any audio from my promethean board
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2. Check the audio cable to make sure it is plugged into the

desktop/laptop correctly
3. Make sure the promethean amp is plugged in and turned on

4, Turn the audio level on your laptop/desktop down to a low setting
and use the volume on the promethean board for better quality.
The system is amplified and works better this way.

lmuuummM \

Yellow X = Do not plug in (Microphone)
Orange Circle = Speaker Port
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Laptop Troubleshooting
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1. Are all the power cables plugged in to the laptop? Also are they
plugged into the wall electrical outlet?

2.  Remove the Battery located on the bottom of the laptop and
try it with AC power only.

3. Remove the power adapter and battery from the laptop for a
few moments. Plug them back in and see if the system powers
on.
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Laptop Troubleshooting Cont.

| cannot connect to the wireless

1. Reboot your laptop and see if it connects when the dell
wireless utility comes up, do not press cancel otherwise you
will not have network applications.

2.  Verify that the wireless access point (if on a laptop cart) is
plugged into the power and Ethernet outlets (May also need to
be plugged into a Power Over Ethernet outlet.

System Power off at random or has vertical stripes on the screen?
1. al 1S &adz2NBF eé2dz R2y Qi dzaS GKS | LIi2L
Blankets, couches, etc.) The laptop could be overheating.
2. You may encounter stripes on your screen and if this happens

please notify your school TAC and they will check it and place a
call for it to be repaired.
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Three Most Important Words in Computing

Backup!
Backup!
Backup!

You should backup when you do not want teerger
everything you have entered since your last backup.

You can use your Home Directory (The H: Drive) to
store documents. This drive is backgunightlyand

on nightly basis and can be accessed anywhere within
the district.

A The space limit on your H drive is 2 Gigabytes.
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Printer Troubleshooting Connectivity

If your printer does not print, use the steps below to try and resolve the problem.
a. Please check the network card on the printer to verify that you have blinking
lights on it. The network card is where the cable from the wall plugs in to the
printer.

Lexmark Printer

Kyocera Printer ’
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Made

a.  Unplug the AC power cord from the wall, leave it unplugged for 30 to 60
seconds, then plug it back into the wall.
b. Reboot your computer
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Printer Troubleshooting (Status Page)

You are unable to print anything from your computer, first thing to try is to restart your
O2YLIzi SNI AF AU adAatt R2SayQi ¢2N] LX St L.
printer name you are trying to print to the TAC if possible a status page will help with
troubleshooting. Listed below are the steps to print a status page.

(Kyocera Instructions) (Lexmark Instructions)
Press Menu Press Menu
Press the down button until you see Then press the right arrow until you see reports,
Print Status Page Press the Check Mark

Press the right arrow until you see network setup,

Press the Enter key twice. Press the check mark

(Kyocera)
When notifying your TAC please give
them the IP address from the status page

(Lexmark)
When notifying your TAC please give
them the IP address from the status page

TCP/IP
Network Status Active: On
Enable DHCP: On
CP/IP oN Enable AutoIP: No
. DHCP
IP Address 10.121.5.220 ﬁf‘m 10115545 )
S e g T T " 2352332550

Bﬁgsun Gateway %?H 50.0.1 Gateway: 10.50.0.1
BOATP ON Fully Qualiﬁed Domain Name: ?E)lA—_I’Af.gr_weenvillc,klzsc‘
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